Horosop
nyb6au4gHoi odepThl 0 Npojake ToBapoB nHTepHeT-Marasuaa CBSITAS

r. Kazans «12» Ho#0ps 2017 rona

1.0061ue mosoKeHus

1.1. OO0 CBATAS, neiictByrommii Ha OocHOBaHHHM ycTaBa, aaice «[Ipomaseuy», myGiukyer
IlyGnuunyro odepry o mpomaxe TOBapoB 1o o6pasiiaM, MPeACTABICHHBIM Ha O(HIMAIBHOM
uHTepHeT-caire IlposaBua www.svyataya.com

1.2. B cootBeTcTBHH co cratheit 437 'paxnarckoro Kojekca Poccuiickoit @enepannu (I'K PO)
JI@HHBIHA JIOKYMEHT SIBJISICTCS I1yOJIM4HON odepToif, U B ciydyae NMPUHATHA MU3TOKEHHBIX HHUXKE
YCIOBHH (pU3HYECKOE JIUIO, IPOM3BO/IILIEE AKIENT 3TOH 0epThl, ocyecTBseT onaary ToBapa
IIponaBua B COOTBETCTBHH € YCIOBHAMH HacTosmero Jlorosopa. B coOTBETCTBHM ¢ TyHKTOM 3
cratby 438 I'K PO, onsata ToBapa [lokynarenem sBisieTcss akuenToMm opeprsl, YTO CYHTAETCS
PaBHOCHJILHBIM 3aKITi09eHHIo J[oroBopa Ha YCITOBUAX, H3TOKEHHBIX B odepre.

1.3. Ha ocHOBaHMM BBILEM3JIOKEHHOTO, BHUMATEIHHO O3HAKOMBTECH C TEKCTOM MyOIHYHOM
o(epTHl, ¥ eCITH BB HE COTJIACHBI ¢ KAaKUM-JTH00 ITyHKTOM 0(epTsl, Bam npemiaraercs oTkasaThes
OT NoKyIKH ToBapoB MM UCTIONE30BAHUS Y CITYT, TIpejiocTaBiseMbix [Ipoaasiom.

1.4. B macrosnmueit odepre, eciidi KOHTEKCT HE TpeOyeT HHOrO, HHIKEIPHBEIEHHLIE TEPMHHBI
UMEIOT CIIEYIONNEe 3HAYCHUS

- «Odepray — nybimunoe npeanoxenue [Ipoaasua, anpecosannoe mr06oMy GU3NUECKOMY JTHILY
(rpaxmanuHy), 3aKMIOUATE C HEM JIOroBOp Kylum-nponaxku (mamee — «JloroBop») Ha
CYUIECTBYIOLIMX YCIOBHAX, COepKaimuxcs B JloroBope, BKITIOUast BCE €ro MPHI0KESHHSL.

- «IIpomasen» — OO0 «CBSITAS» (Aapec perucrpanuu: 420088 Kasaup yi. Durennca 1 mom.
12, MHH/KTIIT: 1656102181/165601001, OT'PH: 1181690025340).

[loxynarens — moboe geecriocoOHOe PU3HMUECKOE M0, aKUENTHPOBaBIIee NyOInUHy o odepTy
Ha yCJIOBHAX HacTosmied ogepTsl, pasMenaronee 3akassl u npuodperaromee toBapsl y Q00
«CBSITAS», xoropble NpeAcTaBIeHb Ha cailTe Www.svyataya.com, i CBOMX JHYHBIX,
OBITOBBIX M JIPYIMX HYXKJ, HE CBSA3aHHBIX C OCYIUCCTBJICHHEM IPEANPUHUMATELCKOM
NEATETBHOCTH.

«HTepHET-Marasue» — oguuMalbHBIA HHTepHeT-MarasuH IIpozasua OO0 «CBSTAS»,
pacronoKeHHbIH M0 HHTEPHET ajpecy www.svyataya.com. B paMKax HacTOSsIIEro IOroBOpa,
nouatus Murepuer-marazun v Marasun, a Takxke MHTEpHET aapeca Www.svyataya.com H
IIPOHM3BO/IHBIE OT WWW.SVyataya.com siBJISIFOTCSl PABHOCUJIBHBIMU H TPAKTYIOTCS ay TEHTHYHO, I10
KOHTEKCTY O(epThl.

«3aka3z» — COOTBETCTBYIOIIMM 00pazoM oQoOpMIIEHHBIH U pa3MmelleHHbIH 3axka3 Kinenrta
(3amoHEeHBI COOTBETCTBYIONME TONs Ha caiTe B pasjene «Kopsuray, « OdopmiieHue 3akazay),
anpecoBanHbli IIposaBuy, Ha mnpojxaxy u AoctaBky BbiOpanHoro Ha Caiite Tosapa mo
ykazannoMy Krnnenrom anpecy.

«[Toxynarens» — ¢usuueckoe muno, 3axmounsiiee ¢ [Ipoxasnom Jlororop Ha yCIOBHSX,
cozepkamuxcs B Jlorosope.

* «AKIenT» — nonHoe u 6e3oroBopounHoe npuHATHE IToKynateneM ycnosuii Jorosopa.

«ToBap» — nepeyeHb HAaUMEHOBAHWM AaCCOPTHMEHTA, TIPEJCTABIEHHBIH HAa OQHIIHATLEHOM
HHTEpHET-caiiTe www.svyataya.com.

«3aKka3» — OTJeNbHbIE MO3HMIHH W3 aCCOPTHMEHTHOTO TIepeyHs
[Tokynarenem npu oOPMIICHHH 3asBKM Ha MHTEPHET-CAlTe WK yepes L
- «JlocTaBKa» — YCIIyTH TIO JIOCTaBKe 3aKas3a, OCYIIECTBISEMbIE KyPHEP
Poccun mmbo qpyrum, coracoBaHHBIM C TIOKyTIATEIEM CIIOCOOOM.




1.5. TIponasen umeeT nparo 6e3 npeBapuTE/ILHOIO YBEAOMIIEHNS BHOCHTE H3MCHEHHS B TaHHbIE
Ycious. Wsmenenuss VenoBuH BeTymaioT B Cmily mocie uMx myGnukanmuu na Caiite u
NMPUMEHSIOTCS K MH000oMy 3aka3sy, CAeIaHHOMY MOCIe My OIHKaHu.

1.6. Odopmitenue 3akasza na Caiite, opopmierne 3akasa 1o Tenedony, a Taxke ohpopMiICHHE
NOJNUCKH U PerHcTpauus noApasyMeBaeT o3HakoMnenue Knnenra ¢ HacTosammMu Y CII0BHIMH,
MX ITOHUMaHUE, 00S3aTeIbHOE COrJIacHe U IPUHSITHE.

2. TIpenmet poroBopa

2.1. Tlpomaeen mnpomaer ToBap B COOTBETCTBHM C JICHCTBYFOIIHM NPEUCKYPAHTOM,
omy0IMKOBaHHBIM Ha HHTepHET-caiiTe [TponaBua www.svyataya.com, a ITokynmaTens mpoH3BOIHT
omIaTy M IpHHAMAET ToBap B COOTBETCTBUHM € YCIOBHAMH HacTosmero Jlorosopa.

2.2. Tlponasen nepenaer, a Iloxymarenb NPHHAMAET W OMUIAYMBAET TORAphl HA YCIOBHIX,
YKa3aHHBIX B HAcTosIeM norosope. [1paso cobcrsennocTn Ha 3akazanHbie ToBaphl mepexoauT K
[Toxynatemto ¢ MmomeHnTa (akTuueckoi mnepenaun Topapa [ToxynaTeio ¥ OIATHI [OCIIETHUM
nosHo# cronmoctr Tosapa. Puck ero ciyuaiinoit rubenu win nospexaenns Tosapa nepexout
k [Toxynarenio ¢ momenTa paxruyeckoit nepenaun Tosapa Ilokynarteso.

2.3. Tlensr na Tomap onpenenszorest IIpoxaBiom B ogHOCTOpOHHEM GECCIOPHOM IOPSIKE
YKa3pIBAIOTCS ~HA  CTPAHWIAX MHTEPHET-Maras¥Ha, paclOIOKEHHOrO TI0  HMHTEepHeT-
ajipecy: www.svyataya.com

2.4.. Ilena ToBapa yka3eiBaetcs B py6isix Poccuiickoii Oenepamuu.

2.5. Tlpejioxenue 0 3aKIOYEHHH JIOTOBOPA HA KOHKPETHBII TOBap ACHCTBYET B TeUeHHe CpoKa
HaXOXKJEHMs TOBapa Ha WHTepHeT-caiTe llpojaBLa npu ycloOBHM HaTWYHS MaHHOTO TOBApa Ha
cxnazne [Ipoaasua.

3. Odopmirerne 3akaza

3.1. 3axa3 Tosapa ocymectsigercs [lokynarenem yepes Mnreprer-caliT www.svyataya.com

3.2. llpu perucrpaunu Ha untepHer-caiite IIpomasna Ilokynarens 00s3yercs NpeaoCTaBHTD

CIIETYIOIYIO PETHCTPALMOHHY 0 HHPOpMaALHIO 0 cede:

- hamMuITUs, UM

- (pakTHUCCKHH afpec HOCTABKY;

* aJIpec DJIEKTPOHHOMN MMOYTHI;

* KOHTAaKTHBIH Tene(oH (MOOHITBHBIN, CTAIMOHAPHBI).

3.3. Tlpu odopmnenun 3akaza wuepes Omepatopa [lokymarens o6s3yercss IPeAOCTABHTE

unpopmaumio, ykasanuyo B m. 3.2. Hacrosuuero Jorosopa. [Tpunstue TTokymnarenem ycrnosuii

HacTosmero  JIoroBopa  OCYILIECTBNSETCA — IMOCPENCTBOM  BHeceHus  llokymareiem

COOTBETCTBYIOIINX JAHHBIX B perucTpauuoHsyro (opmy na HWuTepHer-caiite wmm npu

oopmiiennu 3akasa uepes Oneparopa. ITponaserr 06s3yercst He coobwats gannble ITokymarens,

yKa3aHHBIC NIPH PErHCTPALMK HA caiTe wWww.svyataya.com u npu odopmIeHHH 3akasa, JHLaMm,

HE HMCIOLIMM OTHOLICHHWS K WcHoiHeHwio 3aka3a. YTBepauB 3aka3 BblOpanHoro Tosapa,

llokynarens mnpejgocrasiaser Oneparopy HEOOXOAUMYIO HH(POPMALHMIO B COOTBETCTBHH C

HOPAJIKOM, YKa3aHHOM B I1. 3.2.HacTosuero Jlorosopa.

3.4. llponasen n OmnepaTop He HECYT OTBETCTBEHHOCTH 3a COJEPXKAHHE M JOCTOBEPHOCTH

urbopmanuu, npeaocTapieHHo Ilokynarenem npu odopmiennn 3akasa.

3.5. Ilokynareis HeceT OTBETCTBEHHOCTh 3a IOCTOBEPHOCTD [PCAOCTABIEHHON HHMOPMAIEH TTPH

othopmaenun 3akasa.

3.6. Onnara [Tokynarenem caMoCTOSTENBHO 0OPMIIEHHOTO HA MHTEpHET-Caji

cornacue [loxynarens ¢ ycinoBusmu Hactosiero Jlorosopa. JleHs oriathL3

3aKMIOYEeHUsT KyruH-nipofaxcu Mexy Ilpogasuom u ITokynarenem. 1

3.7. ®@akr odpopmienus 3akaza [loxymarenem sBusieTcs Ge30roBOpoyH "

[Toxymatenem ycnormii nansoro Jlorosopa. Ilokymarens, npuo6per i
Jnpextop OO0 «CBATAS» apunos R{k@g
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marasune IIpozasma (opopMuBIIHiA 3aKa3 TOBapa), PaCCMAaTPUBACTCS KaK JIALO, BCTYIHBIICE C
IIposaBiiom B OTHOIIEHHS HA YCIIOBHAX HacTosmero Jlorosopa.

3.8. Ilocne odopmienns 3akaza KimmeHT moiydaer Ha yKa3aHHbBIH MM OSJIEKTPOHHBIH aipec
uHpOpMaIMIO O cOcTaBe ero 3akasa ¢ yKazaHMEM CTOMMOCTH TOBApOB, aJpeca H CTOMMOCTH
JOCTABKH.

3.9. 3aka3 cunTaeTCs MPUHSATHIM JUIS BBIIIOIHEHUSI [10CIIE TOT0, KaK KIIHEHT Oy YuT 3JIEKTPOHHOE
COOOIEHUE MO AJApecy HJIEKTPOHHOM MOYTHL, YKA3aHHOMY B PErHCTPAIMOHHOH (opme, ¢
HOATBEPKICHHEM (haKTa IPUHATHS 3aKa3a 1\WIIM II0CJIe TOr0 KaK Ha CTpaHHUIe caita 0ToOpasuTes
coo0IeHne 0 co3aHny 3aKasa ¢ ykazaHHeM ero Homepa.

3.10. Ilpomasen ocraBisier 3a coOoW npaBo aHHYIWpoBaTh 3asBKy KimeHta Ha stame
MOATBEPXKICHUS 3asBKH.

3.11. IIpoxaBen, ocraBnsier 3a coboif mpaBo coriacoBath ¢ KimeHTom faHHBIE 3akasa 1o
tenedony. Ilpn Hepo3moxHOCTH cBsizaThesi ¢ Kimentom B Tedenue 3 (Tpex) AHel, clellaHHBIN
KIMEHTOM 3aka3 aHHyJIHpyeTcs, Mpu IToM, eciau KimHeHToM ObLTa OCYINECTBJIEHA Mpejoriara,
JAEHEXKHbIEC CpeacTBa Bosspawarorces Ilpogasuom 1no teM GaHKOBCKHM PEKBH3WTaM, C KOTOPBIX
OBIIT OCYITIECTBIIECH TIIIATEXK.

3.12. Bee undopMauMoHHBIE MaTepHasibl, TNPEACTABICHHBIE Ha caliTe HOCAT CIPABOYHBIN
XapakTep ¥ He MOT'YT B IIOJIHOH Mepe Iepe/laBarh J0CTOBEPHYIO HHPOPMALMIO 00 Olpe/ieIeHHBIX
CBOMCTBAX M XapakrtepucTukax Tomapa. B cnmyvae BoznukHOBeHHs y llokymarens BOIpoCOB,
KacaroIIMXcs CBOMCTB U XapakrepucTuk ToBapa, nepen odopmiieHreM 3aka3a eMy HE0OX0MMO
o0paTHThCs 3a KOHCYbTanueit k Oneparopy.

4. Cpoxu ucronHEeHHs 3aKas3a

4.1. Cpok HcHojHeHHs 3aka3a 3aBHCHUT OT HalIM4Ms 3aKa3aHHBIX mo3uuuii Tomapa Ha ckiane
[TpomaBna u Bpemenw, HeoOXomumoro Ha 00paGoTKy 3akaza. Cpok HCIOJHEHHs 3akaza B
HCKIIIOUUTEIBHLIX ClIydasiX MoxeT ObITh oroBopeH c [lokymaTteneM WHAWBHIYaIbHO B
3aBUCHMOCTH OT XapaKTEepPUCTHK M KOJIMYECTBA 3aKkazaHHOro Toeapa. B ciydae oTCyTCTBHS YacTu
3akaza Ha ckiane [IpogaBua, B TOM dYHCIE MO NMPHYAHAM, HE 3aBUCAINAM OT TOCIEIHETO,
IIponasen Bnpase anHyImpoBath ykasanHblid Tosap u3 3akasa [Toxynaress. [Ipoaaser o6s3yercs
yBeIoMuTh [Tokymarens 06 n3MeHeHHH KOMIIJIEKTHOCTH ero 3akas3a uepes3 Oneparopa.

4.2. 3aka3 cuMTaeTcs JIOCTaBJICHHBLIM B MOMEHT ero nepenayun IToxymaremo. [loanuceBasch B
nucTe Kyphepa, [lokynarens noarsepxuaeT HCMoNHEHUE 3aKasa.

4.3. B cnyvae npenocrasienus [ToxynareneM HeZOCTOBEPHOH HWHGPOPMAITHH ero KOHTAKTHBIX
nanubIX ITpojasen 3a HeHauIeKalIee HCIIOJHEHUE 3aKa3a OTBETCTBCHHOCTH HE HECET.

4.4. B cnyuae HeHajIeXallero UCIOMHEHHs JOCTaBKH 3akasza 1o BuHe lIpojaBua mosropHas
J0CTaBKa 3aKa3a OCyLIECTBIIACTCS OeCILIaTHO.

5. Omara 3akaza

5.1. Onnara ucronHennoro 3akasa OCYHIECTBASETCS MyTeM MEPEUHCICHHS JICHEXKHBIX CPEJICTB
npu 3akase ToBapa Ha caiite IIpojasua.

5.2. llens! Ha mobGsle mo3unuu ToBapa, ykazaHHBIC Ha MHTEpPHET-caiiTe Www.svyataya.com,
MoryT ObiTh M3MeHeHb! [IpojiaBiiom B oiHOCTOpOHHEM Mopsike 6e3 yBenomnenus [lokymarens.
B ormrayeHHBIX 3aKa3ax MOKYIATEJICM, LICHA (PHKCHPYETCS HA MOMCHT IOKYIIKY .

53. Ha Bce 3axka3sl ¢ gocraBkoit mo Poccuu, ycioBus yKa3aHbl  Ha caiite
KOMIIaHHH WWW.sVyataya.com B paszaene «JlocTaBka u oruiaray. [
5.4. Jlene:KHbIE Cpe/ICTBA ITPUHUMAIOTCS: OE3HATHYHBIM IIIATEIKOM.
6. loctaBka ToBapa

6.1. Oba3annocTh IlpomaBua mo mocraBke ToBapa ¢ yciaoBHeM O érg
BBINIOJTHEHHON ¢ MOMeHTa noanucanus [lokynartenem TosapoconpOBonﬁfén

.\..




6.2. IpaBo cobetenHOCTH Ha ToBap M PHCKH CITyYaifiHOTO MOBPEXICHHS H/HIH THOeH Torapa
nepexousat Ha Ilokymatens ¢ MomeHTta (axruueckoil nepemadn ToBapa W TIONIMCAHHS HM
TOBapOCOMPOBOIUTENILHBIX IOKYMEHTOB IpH locTaBke Tosapa Ilokynareo.

6.3. CTOMMOCTB IOCTABKH H YCJIOBHS yKa3aHbI Ha caifTe KOMITAaHHHM Www.svyataya,.com

6.4. Ilponasew crapaeTcs MaKCHMATEHO COOMIONATE COIVIACOBAHHBIE CPOKHU J0cTaBkH. [Iponasel
HE HECET OTBETCTBCHHOCTb 3@ BO3MOXKHBIE 3alEPKKM B JOCTABKE BBHAY HEIPEIBHICHHBIX
00CTOATE/IBCTB, MPOM3OMIEANMX He 1o BuHe [lponaBua, KOTOpPEIE HEBOZMOXHO ObLIO
IPETYCMOTPETh.

6.5. [lokynaresns 06g3yeTcs IPUHATH 3aKa3 B COJIACOBAHHBIE CPOKH JTOCTABKH.

7. Bo3Bpar 3akaza

7.1. Tlokymarenb MMEET IIPaBO OTKA3aThCs OT TOBapa, OMIayeHHOro uM B MHTepHeT-Marasue, B
J000€ BpeMs JI0 €TO MOTyUeHHs, a [I0C/IE ero [epe1aiut — B TeueHne 7 (ceMn) JHeil., Ilokynaress
MMECT TIpaBO 3aMCHUTHL T0Bap, 3aKa3aHmblii H/HIM OIUaYeHHBIA UM B MnTeprer-Marasune, Ha
QHATOTHYHBIH B TOPSIKE M ClydasX, yCTaHOBNeHHbIX 3akoHoM P® «O s3amure mpas
notpedbureneii» or 07.02.1992 Ne 2300-1, B Teyenue 14 (derbipHamuath) et (ne cumtas 1Hs
TOKYTIKH).
7.2. llokynarens He BmpaBe OTKa3aThCs OT OILIAYCHHOTO W MPUHATOTO TOBAPA HAUICKALICIO
KauecTBa, MMEIOILEr0 MHAUBUAYAIBHO OMpPENenEHHbIE CBOHCTBA.
7.3. Ilpu BO3BpaTe nan oOMeHe ToBapa HajleKallero kavectna ITokymaTess o6s3al coBIIOCTH
CJICYOIIME YCIIOBHSI: TOBAP JI0JDKEH OBITh UMCTBIM, 6€3 CIIENOB NBUTH, 6€3 CIIeI0B SKCIUTyaTalliH,
Ge3 moBpexk/ieHuit, 6e3 MoTepu TOBAPHOTO BUA, B OPUTHHANBHOM yriakoBke. Kiment obs3yercs
aKKypaTHO yrakoBaTh ToBap (€O BCeMu KOMILIEKTYIOLIHMH H MOJTHBIM KOMIITIEKTOM aKCeccyapoB,
YKa3aHHBIM B TCXHHUYCCKOH JOKyMeHTalnu Ha ToBap) H NPHJIOKHTE CIEAYIONIHE JOKYMEHTHI:
* biiank Bo3Bpara, Bce 10151 KOTOPOr'O SBISIOTCS 0653aTeMBHBIMHU JUIS 3aMI0JIHEHHISL,
* Kommio mnacmopra (wim JApyroro AOKyMEHTa, YIOCTOBEPSIONIETO JTHYHOCT) JIHILA,
COBEPIIMBIICTO OIUIATY IO 3aKa3y:
» Konuto yeka 06 onare.
7.4. B cootsercTuH ¢ 11. 2 «IlepevHs HEMPOAOBOILCTBEHHBIX TOBAPOB HAUTEIKAIIEr0 KAYECTRA,
HE TO/IeXAMAX BO3BpaTy MM OOMECHYy HA AHA/IOTMYHBIA TOBap APYrHX pasmepa, (OpPMEI,
rabapura, (acoHa, pacIBETKH HIH KOMIUICKTALMEY, YTBEPXJIEHHOTO IlOCTaHOBICHHEM
[IpaButensctBa PO or 19.01.1998 r. Ne 55.
7.5. B ciyqae nocrasku [NponaBnom 3akasa HeHaiexauero kavectsa, ITokynarens 00s3yercs
0TKa3aThCst 0T ToBapa B AeHb JOCTABKM U co0bmuTE 06 sToM IIpogasuy no Teredony 8 800 700
89 92 uam snexkTpoHHOMY aapecy: info@svyataya.com
7.6. Jlst BO3Bpara/oOMeHa Torapa [Toxynarenn o0s3an OTIIPaBUTh
BO3Bparaemblii/oOMenuBacMblii ToBap (3aka3 Ha BO3BPAT/OGMEH), MOUTOBBIM OTMPABICHHEM
100 KypbepeKo# ciny k0ot WiTi IOCTaBUTH HHBIM 00pasoM 10 ciemyiomemy aapecy: 420032 —
Kasans, yi1.9urensca, 1.1, oduc 403 g OO0 "CBATAS". K 3aka3y Ha BO3BpaT/OOGMEH TOTKHbI
OBITH IPHUIOKEHBI: TOBAPHBIN M KACCOBBIH 4eK, JMGO MHBIE JOKYMEHTHI, MOITBEPIHKAAIOLIHE
npuobpeTeHue ToBapa.
7.7. TpebGoBahue o BO3BpaTe TOBapa HEHaJJeXKalIero KauecTBa Ilokymarens JOJKeH
[IpCI[OCTaBIdTb [Iponasiy mubo B nuckMeHHOM BuJE 10 anpecy 420032 — Kasaus, yi.9Hrensca,
I, opuc 403 as OO0 "CBATAS", miGo B SMEKTPOHHOM Ha agpec SMeKTPOHHOI
noutsl info@svyataya.com. TpeGosanue Moxer ObITb COCTaBIEHO B 0130601111014 dopme ¢
00s3aTeNbHBIM yKa3aHHeM KOHTAKTHBIX JaHHBIX [ToKymaTes, CoBNaqaromu A VKASAH]

3aj1aTh BCe BO3HHUKIIHKE Bopockl [Ipoaasny mo tenedony: 8 800 700 89 92
7.8. Tpebomanms o BO3BpaTe YyIIa4eHHOH 3a TOBap JICHE
YJAOBJICTBOPEHHIO B TeuenHe 10 nHelt co JTHS npeabsaBIeHHs COOTBETCTB “‘;
22 3akona PO «O 3amuTe npas noTpeduTenei»). kS

Jupexrop OO0 «CBATAS» Tapunor PvcreM Pamne’nuq



7.9. Cpox paccMOTpeHHs 3asBICHHS W BO3Bpara ACHEXHBIX CPENCTB 3aKa3yHKy HAYMHACT
HCYUCIIATHCA ¢ MOMEHTa rmojtydeHus Komnanuei 3asBiieHHs U paCCUHTHIBACTCS B padOYHX JHAX
Oe3 yuera npa3JHUKOB/BLIXOAHBIX aHeH. Ecim 3assnenue moctymuno Kommaruu nocie 18.00
pabodero mHA WIM B Npa3AHHYHBLI/BBIXOJHOM J€Hb, MOMEHTOM monyueHns Kommanueit
3asBJICHHS CUMTACTCA CAeAyIomuil pabGounit nens. [lokynaress BrpaBe 3a/1aTh BCE BOZHHKIIHME
Borpocs! [Iponasuy 1o teaepory 8 800 700 89 92 wim B mucbMe Ha aapec HIEKTPOHHOMN
noutsl info@svyataya.com

7.10. JlenexHble cpeicTBa MOZJIEXKAT BO3BPATYy TeM CIOCOOOM, KOTOPBIH GBI HCIOIB30BAH
Knuentom npu onnate Tosapa. MckinoueHne cOCTaBISET OIJIATA Yepe3 TEPMHUHAIBI KYPhepPCKOi
ciayxObl  CIOK, BO3BpaT OCYINECTBISETCS B 3TOM Ciyyae OAHKOBCKHMM MEPEBOJIOM 110
PEKBU3UTAM, YKa3aHHbIM KIIHEHTOM B 3asiBJIEHHH.

8. ABTOpCKUE TTpara

8.1. Bes TexkcroBas mubopManus H rpaduyeckre M300pakeHHs, pasMeIeHHRIC Ha HHTEpPHET-
caiTe www.svyataya.com, sBJsiFOTCS cOOCTBeHHOCTbIO [IpojaBua u/MiM ero TNoCTaBIIUKOB W
npoussoauresei Tosapa.

9. IlpaBa, 003aHHOCTH H OTBETCTBEHHOCTH

9.1. TIponaser o6s3yercst:
9.1.1. C momenra 3akmouenus Hactosmero JloroBopa obecneuyuTs B HOJHOH Mepe Bce
obszarenbcTBa mepes [lokynmarenem B COOTBETCTBHH C YCJIOBHSIMHM HACTOSIIErO JOTOBOpa H
JIEUCTBYIOMIEro 3aKkoHoaatenbeTBa. [lpomaBerny ocraminser 3a coGoil MpaBo HEBHINOJHEHHS
obs3arenbeTB 110 JloroBopy B cilydae BO3HHKHOBEHHS OOCTOSITENLCTB HEMPEOIOTHMOM CHITBI,
yKa3aHHbIX B 1. 10 HacTosmero jorosopa.

9.1.2. OOGpabareiBath HepcoHaIbHBIE JaHHBIe [lokymartens w®  ofecrne4ymBarh  HX
KOH(HICHIIHATEHOCTE B IIOPSIKE, YCTAHOBICHHOM IEHCTBYIOMMM 3aKOHOIaTEMLCTBOM.

9.2. llposaBew; UMeeT HPaBo:

9.2.1. Mamersate Hacrosimmii Jloroop, Llenst na Tosap 1 Tapu(bl Ha COMyTCTBYIOMIAE YCIYTH,
Crnoco0bl U CPOKM OIUIATHI M JIOCTABKH TOBapa B OJHOCTOPOHHEM IOPSJIKE, [IOMELIas MX Ha
CTpaHULAX MHTEPHET-Mara3uHa, pacroIoKeHHOTO MO0 HHTEPHET-a/Ipecy: Www.svyataya.com. Bee
U3MEHEHHS BCTYMAKOT B CHIIY HEMEUICHHO NOCJIE NyOIMKaLuK, U CYMTAIOTCS JA0BEIEHHBIMHU JI0
csejenns ITokymarens ¢ MoMeHTa Takoi mybHKaum.

9.2.2. OcymecTBisATh 3anucH TeIepOHHBIX MeperoBopoB ¢ [Tokynarenem. B cootsercTsuu ¢ 1. 4
cr. 16 ®enepansHoro 3akona «06 uHbOpManKK, HHGOPMALUMOHHBIX TEXHOJIOTHIX U O 3aLIATE
uaopmauuu» IlpomaBen o0Os3yerTcs: NpeAOTBpALIATh TONBITKA HECAHKIIHOHHPOBAHHOTO
moctyna K uHGOpPMANMH W/WIM IepeJady €€ JHLUaM, HE HMEIOUIAM HeNOCpEeICTBEHHOTO
OTHOILLUEHHS K HCIIOJIHEHHIO 3aKa30B; CBOEBPEMEHHO 0OHAPY KUBATh U NIPEceKaTh TAKHE (PAKTHI.
9.2.3. bes cornacosanus ¢ [lokynaresem, nepesaBars CBOU IpaBa ¥ 00A3aHHOCTH MO HCITOTHEHUIO
JloroBopa TpeTsEHM JIHIIAM.

9.2.4. llpogasenl He HECET OTBETCTBEHHOCTH 3a HEHAJUIeallee HCIOJIb30BaHUE TOBAPOB
[Toxynarenem, 3aka3aHHBIX HA HHTEPHET-CANTE.

9.2.5. IlpaBo coGcTBEHHOCTH Ha 3aKas3, a TaloKe PHCK €ro CITy4aiiHON ruberd id MOBPEeK/ICHHs
nepexo/ it K [lokynareso B MOMEHT IpuHATHS ToBapa OT NpeaCTaBUTENS KYPhEPCKOH CITykKObI,
noutel Poccuu wim uno# cimyxO61 goctaBku. [ToaTBepKACHHEM IIEPEX0Aa MIpaBa cOOCTBEHHOCTH
Ha Tomap aBmsiercs noxnuck Kimenta B HaxJIaJHOW, BLIIAHHOM HponaBuom umucypbepcxon
cIry K O0i. e
9.3. INokynarens 06s3yeTes: Yo XA
9.3.1. Jlo momeHTa 3amoyeHus JloroBopa O3HAKOMHTECH € coﬁepmaﬂﬁem H y'c}l B
Horosopa, munenamu Ha  ToBap, mpeaTaraeMsIMu Hpomumy)
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9.3.2. Jlna opopmnenus 3akazos Kimenty HeoOX0HMO BBECTH CBOM JaHHbIE H 0DOPMHTH 3aKa3
CaMOCTOSITEJIbHO JIMOO ¢ TOMOMIBIO ClenuanucTa 1o paboTe ¢ KIMEHTaMH Crocobamu,
JOCTYMHBIMH JUISL KJIMEHTOB.

9.3.3. Bo ucnionmenne [ponariiom cBoux o6si3atensers nepes [lokynarenem mocaeqauii JomKeH
COOOMMTH Bce HEOOXO0AMMBIE IaHHbIE, OIHO3HAYHO MIEHTH(HIMPYIONINE €ro Kak NOKyIaTeIs, 1
AocTaTouHble st noctaBky [lokynaremo 3akazanHoro um Tosapa.

9.3.4. Onnatuts 3akazanueiit ToBap M €ro I0CTABKY Ha YC/IOBUSX HACTOSALIETO JI0TOBOPA.

9.3.5. Bo wusbexanue crnopos, mpu O(QOPMIEHHH 3aKa3a O3HAKOMHTHCS ¢ HMHQOpMAIMEH,
npeAnoxeHHo# IIposaBioM Ha cBOeM MHTEpHET-caiiTe, B YaCTHOCTH, HO HE OrpaHHYHMBASCH,
pasjenom JlocraBka u oruiara.

9.5. Bee npeTeH3uu Mo HeHajIekKaIieMy HCIOIHCHHUIO 3akasa [ToKymaTeTs BpaBe HAIPABHTH Ha
aJpeC 3JICKTPOHHOM IOYTHI, YKa3aHHBI Ha WHTEpHET-CaiiTe Www.svyataya.com, B pasjene
KonTakTsl. Bes noctynusmas uapopmauus o6pabarsiBaeTcs B KpaTHalIIHe CPOKH.

10. ®opc-maxop

10.1. Tlpm HacrymaeHuH OOCTOSATENHLCTB HENPEOAOTUMON  CHIIBL, KOTOpLIE CTOpOHA TIO
HacTosmeMy JIOroBopy He MOIIIa HU IpPe/IBHIETh, HH MPETOTBPATHTE Pa3yMHBIME MEPAMH, CPOK
MCIOJIHCHHS 0053aTe/IbeTB MO HacToAmeMy JIOroBopy OTOABHIaeTcsi COpa3MepHO BPEMEHH, B
TEUeHHe KOTOPOro MpOoJ0/DKAIOT AeHCTBOBAThH TakHe 0OCTOATEILCTBA, 03 BO3MEINEHHS KAKHX-
100 yObITKOB. K TakmM COOBITHAM 4Ype3BBIYAHHOIO XapakTepa, B YACTHOCTH, OTHOCSTCS:
HaBO/IHCHHSL, N10XKAp, 3eMJIETPACEHHE, B3PBIB, ITOPM, OCEIAHHUE IOUBBI, HHEIE SBJIEHHUS MTPHPOILL,
JNMAEMHMS, a TaKKe BOWHA WM BOCHHBIE AEHCTBHS, TEPPOPUCTHUECKHE AaKThl; IIEPEabl
HANPDKEHHA B ONIEKTPOCETH M HHBIE OOCTOSATENbCTBA, MpPHBEAIIME K BBIXOAY H3 CTpOS
TEXHHYECKHUX CPEJICTB KaKOH-1100 U3 CTOPOH J0TOBOpA.

10.2. Cropona, s KOTOPO#f co3fanack CuTyauus, P KOTOPOH CTAN0 HEBO3IMOYKHO UCIOHSTH
CBOM 00s3aTe/bCTBA M3-32 HACTYIUIEHHS OOCTOATENBCTB HENPEOJAOIMMOH CHIbL, 00s3aHa O
HACTYIJIEHUH, TIPEAMONIOKHUTEIBHOM CpPOKE JCHCTBUA M TIpeKpallieHus 3THX OOCTOSTEILCTB
HE3aMEUIMTEIIBHO (HO He mo3jHee 5 (MmaATu) pabouux JHE) yBEAOMHUTb B [IHCHMEHHOH (hopme
JPYTYIO CTOPOHY.

10.3. B cayyae criopa 0 BpeMeHH HACTYIUIEHHs, CPOKAX ACHCTBHS M OKOHYAHHUS OOCTOATEIIBCTR
HENIPEOJOJIMMOM  CHJIBI  3aKJIIOYEHHE KOMMETEHTHOTO OpraHa B MECTe HaXOKIeHHs
cooTBeTCTByIOMMENH CTOPOHBI OyJACT SABIATHCS HANIEKALIKNM M JOCTATOTHBIM MOITBEPIKACHHCM
Havala, CpoKa JEHCTBHs H OKOHYAHHUS YKa3aHHBIX 00CTOATEILCTB.

10.4. HeymeomieHue i HECBOEBPEMEHHOE YBEIOMJIEHHE CTOPOHBI O Havaue JeHCTBHS
00CTOATELCTB HEMPEOTONUMON CHIIBI JTULIACT €€ B AaJbHEHIEM PaBa CChITAThCS HA HUX Kak HA
OCHOBaHME, OCBOOOXKJaiolmiee OT OTBETCTBEHHOCTH 33 HEHCIIOJHEHHE O00S3aTeNLCTB 10
HACTOSIIEMY JOTOBOPY.

10.5. Ecin oOcrosiTebeTBa HEMPEOAOTMMOM CHIBI W/WIH HX INOCIEACTBUS TPOIOIKAIOT
neiicTBoBath Oosiee 30 (Tpuauar) KajleHJapHBIX JHEeH moapsa, To JloroBop MOXKeT ObITh
PacTOPrHyT IO WHHUIMATHBE OO0 U3 CTOPOH NyTeM HAIpaBJEHHUS B aJpec APYroi CTOPOHBI
IMTUCBMEHHOIO YBEAOMJICHHS.

11. KonpuaeHunaabHOCTb U 3alHTa HHPOPMAIHH

11.1. Ilpemocrabisis nanmple nmpu perucrpauuu na Caiite, Ilokymatens cornamaercs Ha
MOJTyYEHHE PACCHUIKH PEKIaMHO-HH(DOPMALKOHHOIO XapaKTepa.
11.2. Ecim Iloxynarens He xenaet, 4ToObl JAaHHBIE MCIIOIb30BAACEH B
HACTOAIIMX Y CIOBHH, TO OH J0JDKEH 00paTuThed K [Ipomasity depes (po;@
CaiiTe ¢ COOTBETCTBYIOIINM 3asBJICHUEM. f‘; " — g,ﬂg e
11.3. Ilpoaasen HCHOb3yeT HH(YOPMAITHIO: : €‘§ 3141 A

* JUISL PAacChUIKM MaTePHAIOB PEKJIAMHO-HH(OPMALIHOHHOTO XapakTepa; &3 /




* JUIS BBINIOJIHEHHs cBOMX 00s3aTenscTB nepe Ilokynarenem;

* JUIs OLIeHKH U ananm3a pabotsl Caiira.

11.4. IlponaBent oOsi3yercst He pasriamath momydeHnyio ot [lokymatens uapopmammio. He
CUMTAeTCs HapylleHHeM npenocTasienue IIpogasuom nHopManny areHTaM # TPETHUM JIHIIAM,
ACHCTBYIOLMM HA OCHOBaHMH norosopa ¢ Ilpojasrom, s HenonHeHus: 00s3aTeNBLCTB MEpE]]
[Tokymarenem.

11.5. He cuntaerca HapymeHHeM 00sA3aTeIbCTB pasrialleHue HHGOPMALKH B COOTBETCTBHHU C
000CHOBAHHBIMH U IPUMEHUMBIMH TPeOOBAHUAMH 3aKOHA.

11.6. TTponaser BpaBe UCIOIIB30BATH TEXHOJIOIHIO «COOKies» (TEXHOIOTHS, TO3BONIAIOMAs Be6-
cepBepy IOCBUIATEL CITyKeOHyI0 HHOOPMAINIO Ha KOMIIBIOTED II0JIb30BATEIIsl H COXPAHAThL €€ B
Opay3epe).

11.7. Tlponasen nomyvaer nadopManuo 00 uaeHTAGUKATOPE yCTpolicTa nocetutens Catita,
MOAKITIOYEHHOI0 K JIOKaJIbHOM cetd u/unu cetn Murepuer (ip-ampece). Jlawnas wHpoOpMaius
HCIOIB3YETCS UCKITIOYHTEIIBHO B CTATHCTHYCCKUX LEJIAX U HE UCNOIb3YeTCs U YCTaHOBICHUS
JIMYHOCTH IIOCCTHUTEIS.

11.8. IlponaBen He HeceT OTBETCTBEHHOCTH 3a CBEEHHs, MpeaocTaBiennnle [TokymareneM Ha
Caiite B nyGununoit popme.

11.9. Tlokynarens BblpakaeT corjacue u paspemaer OmepaTopy W KOHTpareHTam Oneparopa
oOpabarbiBaTh nepconantbHbIe AaHHbe [ToKynaTes, ¢ IOMOIIBIO ABTOMATH3HPOBAHHBIX CHCTEM
ylpaBJicHus 0a3aMu JaHHBIX, @ TAK)KE HHBIX TPOrPaMMHBIX CPE/ICTB, CHEUMAIBLHO Pa3paboTaHHbIX
no nopyueruo Oneparopa.

11.10. B ciiy4ae BO3HMKHOBEHHMS CIIOPOB, CIIOPBI PACCMATPUBAIOTCS B MHPOBOM CyJIe CyIeOHOTO
yaactka Nel Hoso-CasunoBckoro paitona ropoja Kazanu Pecry6nmku Tarapcran.
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